Member Portal FAQs

The majority of resources are found within each individual policy’s
details. To access the Life Policy Details page, click the policy
information link after logging in and click the appropriate blue policy
number.

Better Homa Policylnformation Policy Owner Profile Contact Batterlife. Log Out

User ID:
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PoLicy SUMMARY

Please click on a policy to view details.

Policy Number Billing Information
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s A Monthly Electronic Draft
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Total Annualized Premium

The above policy information may net reflect all your pelicy's changes. While BetterLife strives to be complete and accurate, please understand that erors, omissions, and timing
differances may occur. Consult your contract for complete policy details. Cantact BetterLife if you have any or for additional info
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Q: Where can | find my annual statement?

A: You can find your annual statement on the Life Policy Details page.
Annual statement information is towards the bottom of the page. Click
the blue “view” text to view the appropriate statement.

LiIFe PoLicy DETAILS

Values quoted as of 03/31/2022
Policy. Owner
Status: Active

Payment Method: Direct Pay

Payment Frequency: Annually 000.000.0000

Premium: §

Primary Insured DOB:

Payor Loan Balance: $0.00

Accumulation Balance: $0.00 Dividend Option: Paid Up Additions

Surrender Value: $ Agent: PAULA VESELY
715.355.8400

Issue State: WI
paula@axisinsurance.net

Status Issue Age Mode Premium

Whole Life Active 04/02/2015 04/02/2127 10000.00 $

Primary 32772015

Annual Statement

— View 04/02/2021 04/05/2021

View 04/02/2020 04/02/2020

The above policy information may not reflect all your policy’s changes. While BetterLife strives to be complete and accurate, please understand that errors, omissions, and timing
differences may occur. Consult your contract for complete policy details. Contact BetterLife if you have any questions or for additional information.

Policy Owner Forms



Q: How can | see my payment history?

A: You can find your payment history on the Life Policy Details page.
Click the blue “payment history” button to view your payment history
details.

LiFe PoLicy DETAILS

Values quoted as of 03/31/2022
Policy Owner:
Status: Active

Payment Method: Direct Pay

Payment Frequency: Annually 000.000.0000

Premium: §

Primary Insured DOB:

Payor Loan Balance: $0.00

Accumulation Balance: $0.00 Dividend Option: Paid Up Additions
Surrender Value: $ Agent: PAULA VESELY

715.355.8400

Issue State: Wl
paula@axisinsurance.net

Mede Premium

Whole Life Active 04/02/2015 a/02/2127 10000.00 $

Primary 2772015

Annual Statement

View 04/02/2021 04/05/2021

View 04/02/2020 04/02/2020

The above policy information may not reflect all your policy's changes. While Betterlife strives to be complete and accurate, please understand that errors, omissions, and timing

differences may occur. Consult your contract for complete policy details. Contact Betterlife if you have any questions or for additional information.

Policy Owner Farms

Make Payment



Q: Where can | find my beneficiary information?

A: You can find this form on the Life Policy Details page. Find the
beneficiary information between the plan and statement info.

LIFE PoLicy DETAILS

Values quoted as of 03/31/2022
Policy Owner
Status: Active

Payment Method: Direct Pay

Payment Frequency: Annually 000.000.0000

Premium: §

Primary Insured DOB

Payor Loan Balance: $0.00

Accumulation Balance: $0.00 Dividend Option: Paid Up Additions
Surrender Value: Agent: PAULA VESELY

715.355.8400

Issue State: WI
paula@axisinsurance net

Mode Premium

Whole Life Active 04/02/2015 04/02/2127 10000.00 $

| Primary 3427/2015

Annual Statement

Viey

04/02/2021 04/05/2021

=

View 04/02/2020 04/02/2020

The above policy information may not reflect all your policy's changes. While BetterLife strives to be complete and accurate, please understand that errors, omissions, and timing
differences may occur. Consult your contract for complete policy details. Contact BetterLife if you have any questions or for additional information.

TR
Policy Owner Forms



Q: Where can | download an address change form?

A: You can find this form on the Life Policy Details page. At the bottom of
the page, click the blue Policy Owner Forms button. You have the option
to download a PDF of the address change form, or click “view"” to access

the web form.
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Q: Where can | download a beneficiary change form?

A: You can find this form on the Life Policy Details page. At the bottom of
the page, click the blue Policy Owner Forms button. Locate the
beneficiary change form and click “download” to download a PDF of the
form.

LiFe Pouicy DETAILS
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PoLicy OwNER FORMS

Below i a collection of Betterlife forms available for member use.
looking for a different form, please contact us.

Download
Form Name FOF

Und: ding the Annual
uL

Policy Sarvice Request Form

Beneficiary Change

Address Change




