
Member Portal FAQs 

The majority of resources are found within each individual policy’s 
details. To access the Life Policy Details page, click the policy 
information link after logging in and click the appropriate blue policy 
number. 

 

 



Q: Where can I find my annual statement? 

A: You can find your annual statement on the Life Policy Details page. 
Annual statement information is towards the bottom of the page. Click 
the blue “view” text to view the appropriate statement. 

 

 

 

 

 

 

 



Q: How can I see my payment history? 

A: You can find your payment history on the Life Policy Details page. 
Click the blue “payment history” button to view your payment history 
details. 

 

 

 

 

 

 

 

 

 



Q: Where can I find my beneficiary information? 

A: You can find this form on the Life Policy Details page. Find the 
beneficiary information between the plan and statement info. 

 

 

 

 

 

 

 

 

 

 



 

Q: Where can I download an address change form? 

A: You can find this form on the Life Policy Details page. At the bottom of 
the page, click the blue Policy Owner Forms button. You have the option 
to download a PDF of the address change form, or click “view” to access 
the web form. 

 

 



Q: Where can I download a beneficiary change form? 

A: You can find this form on the Life Policy Details page. At the bottom of 
the page, click the blue Policy Owner Forms button. Locate the 
beneficiary change form and click “download” to download a PDF of the 
form. 

 

 

 


